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Expectations:

1. Expected Measure/Template date.

· Upon receipt of the signed estimate and this document, your project will become an order and you will be contacted by a Project Manager to schedule a measure {laser templating of your countertop layout.}

Note: The Measure of a project begins the Fabrication process; therefore it is critical that all information, documentation, changes and choices {sinks, stove, ranges, edge profile and material type} be made prior to the measure to ensure a timely installation of your countertop.  If these things are not complete expect delays.

· Please fill in approximate date you will be ready for measure:   _____/_____/_______.

2. Requirements to Schedule Measure.

· Cabinets must be plumb, level {within 1/8”}, square, and secured to the wall and/or floor.   All Cabinetry and end panels must be completely and permanently installed prior to the date countertops are scheduled to be field measured.    Cabinets that will rest on top of the countertops {i.e. appliance garage, etc….} must be installed after the installation of the countertop.

· All design decisions are to be finalized before the field measure.    Any changes in the design must be submitted before the field measure.    This includes grommet holes and electrical outlets. 

· Freestanding ranges, dishwashers, and refrigerators should be at the job site prior to the field measure.

· Sinks, faucets, and cooktops must be at the job site.   This is required to verify the cabinet opening that will accommodate them.    Production/Installation cannot be scheduled without them.

· It is strongly recommended that existing countertops are removed prior to the field measure.    Renaissance is not liable for issues resulting from measuring with the countertops on. 

· The placement of seams is at the discretion of Renaissance.   Seam locations will be determined at the time the project is drawn by our CAD personnel.

· A qualified representative must be present for the field template.    They must be able to verify the position of all holes that need to be cut (sinks, faucets, grommets, etc…).

· If an additional measuring trip is required due to no fault of Renaissance, a charge of $65.00 per hour per person plus mileage, from the time they leave our facility will be charged to the project.

3. Requirements to schedule Production/Installation.

· Approval of materials (Granite, Marble, or Engineered Stone).   See Material Approval section below.

· We must have any appliance that require cutting of drilling of holes such as sinks {with the template in the box}, faucets, cooktops, downdraft vents, hot water dispensers, RO systems, sprayers, soap dispensers and disposal buttons.   All boxes should be clearly marked with room location, customer name, and project address.

· Under-mount sinks are produced according to Renaissance shop specifications and not the manufacturer’s specifications.

· The person doing your measure does not have access to the Installation/Production schedule.  A Project Manager is the only person that can give you that information.  Once Production has started no changes are allowed.

4. Requirements for Installation.

· There must be adequate access to the installation area.   If there is not adequate access to the installation area (i.e. unpaved driveway, driveways not clear of snow or ice) then the installation cannot occur and a trip charge will be assessed.

· There must be adequate light and an electrical power source available.   There must be adequate heat a minimum of 60 degrees Fahrenheit.

· Delays in the installation process through no fault of Renaissance, will be assessed an additional fee of $65.00 per hour per installer {i.e. cabinets are not level, house locked, no driveway}.

· Appliances will not be moved or lifted by Renaissance representatives {i.e. stoves moved in or out of position}; other arrangements must be made by the Dealer/Builder for appliances to be set in place.

· A qualified representative must be present to approve the installation.   The time to address any concerns is before the installation crew leaves.

5. Incidental Damage.

· All final preparation {i.e. painting, wall paper, etc...} should not be completed prior to installation if at all possible.   Care will be exercised during the countertop installation; however, scrapes punctures or digs to wall surfaces are possible, as are scratches to cabinetry.   This additionally applies to situations in which Renaissance is requested to remove and/or tear-out existing countertops.  These items are considered incidental damage and are the customers’ responsibility to repair.

6. Additional Work and Change Orders.

· If the customer requests changes during the measuring/templating process a Renaissance Project manager will create a Change order and provide it to the customer for approval.   No verbal requests will be honored.

· Change Orders are not allowed once production has started!

· All additional work will be charged at a rate of $65.00 per hour per installer plus mileage.   If additional work causes the installation to go into an overtime situation an additional fee will be invoiced.  Additional work may include, but not limited to; removal of existing countertops, carpentry work to fix oversized sinks, addition of supports, and additional hole cutouts.

7. Renaissance is not responsible for plumbing, electrical work, carpentry, or supporting materials.   Please contact the appropriate contractors.

Edge Profile:

1. All estimates produced by Renaissance are quoted with a “Flat Polish” edge profile as our standard.

2. As part of our Standard Pricing Package Renaissance offers the following five {5} edge profiles as part of your quoted price.    To ensure that we produce your product to your specification we require that you initial and date the edge profile box below of the edge that you have selected..

3. If you have more than one edge profile to be used on a project, please initial and date the edge profile boxes below and indicate the respective areas to receive the different edge profiles in the box provided.

4. If a specific project has more than two {2} edge profiles specified an up-charge of $250 will be added to the project total.

  Half- Bullnose {A}
        Flat Polish

   Full – Bullnose
          Bevel

       Ogee
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       Initial & Date
        Initial & Date
         Initial & Date
         Initial & Date
Initial & Date


Multiple Edge Profile Areas:  {only used if you have multiple edge profiles for your project, indicate area for each edge.}


 

Material Approval:

1. Natural Stone is a natural product; therefore it varies from slab to slab, and in some cases within the same slab.   Some of the innate properties of stone are fissures, voids and pitting.   Quarries may use a fill in the voids to maintain the integrity of the stone.

2. Quartz {Engineered Stones} are manufactured, and consist of 93% quartz crystals, also a natural product.

3. Neither natural stone, nor quartz is a seamless product.  Seams will be visible.   A difference in shading, and pattern, may occur within the slab; and may be more pronounced where the pieces seam together.

4. Renaissance highly recommends that all customers view the slabs being used for their project.

Please check one of the Boxes:

I will visually approve my material by setting up a “Slab Approval” appointment with a Renaissance Project Manager.

I have elected to not visually approve my material for my project; I also understand the properties of stone or quartz as stated above.

I have read and understand the requirements listed above:

__________________________________________________


_____________________

Customer Signature







Date

Expectations & Material Approval Form








